
With the NHS facing a forecasted 
£20bn funding shortfall, Compass 
Retail has invested £4.3 million in 
new retail infrastructure – and now 
has a portfolio of 119 Costa coffee 
outlets, convenience stores and 
restaurants.

From Compass’ initial investment of 
£230,000 to open a licensed Costa at 
the Royal Hampshire County Hospital 
in Winchester, sales have topped 
£400,000, giving 130,000 customers 
a place to unwind and the Trust an 
enhanced income stream.
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“�Costa Coffee gives us a fantastic 
area for staff, patients and visitors 
to relax and enjoy great coffee and 
snacks. The ambience is unlike  
the rest of the hospital. It is informal 
and comfortable and offers a retreat 
from the clinical areas.”

Michael Leggatt 
General Manager Facilities & Estates Services 
Royal Hampshire County Hospital

Click here to take advantage of our 
strong retail heritage. A professionally 
planned and executed Costa can 
contribute an average of £60,000 
revenue every year, with no risk,  
no cost and no effort. 

A fully licensed Costa Coffee at The Royal  
Hampshire County Hospital in Winchester

Call Sarita Joshi on 01895 554 589 or  
email sarita.joshi@compass-group.co.uk 
and realise the potential of your retail environment.

www.compass-group.co.uk/retail-brands.htm

7In the past year, 
Compass Retail 
has returned  
more than £7 
million to NHS 
Hospital Trusts. 
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